
The primary business requirements were to establish a baseline compliance assessment for the chain’s Medicaid 

prescription claims processing and to identify claims that were eligible for resubmission.  The data to be evaluated 

consisted of:

 Two years of Medicaid prescription claims from New York State

 Three million total prescription claim transactions

 $186 million total claim value

The goal of the assessment was to measure the rate and frequency of the compliance error types.  CMS and state 
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The Information Solutions Hub.

2700 Horizon Driv��  King of Prussi�� Pennsylvania 19406  �  www.healthmarketscience.com   �  800.593.4467
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Pharmacies have begun to experience considerable pressure from both federal and state agencies to detect and 
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compliance problem “hot spots” by upgrading store-level operational practices as well as detecting future compliance 

errors in real-time and weeding them out at the source.
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The analysis provided the chain with valuable, actionable data including:
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 (state treble damages for FWA make total risk $90 million)
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  mismatch) using data provided by Health Market Science

 Insights and key takeaways for each error type

 Store-level detailed error data (raw and pivot formats)

 Zip-level drill-down analysis highlighting outliers for each error type

 Zip-level heat maps for each error type (by rate and frequency)

 Allowed the chain to amend their store-wide training program with updated operational practices designed

 to detect and eradicate certain types of FWA at the point of sale
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 The pharmacy chain’s 
ability to retrospectively 

detect and measure their 
compliance risk was 
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A Pharmacy Chain’s Quest to Reduce 
Medicaid Fraud, Waste, and Abuse

The Health Market Science’s  Prescriber Eligibility retrospective compliance analysis service was determined to be the 
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 Prescriber sanctions

 DEA controlled substance schedule checking
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 Deceased prescribers


